COUNTY OF LOS ANGELES – DEPARTMENT OF MENTAL HEALTH

ADULT SYSTEMS OF CARE


Wellness Center Provider Orientation
August 13, 2008
Agenda

1. Wellness as part of a larger system

a. MHSA

b. Wellness fit in flow of services

c. Recovery Model

2. Wellness Criteria

a. What does a wellness client look like
b. MORS Handout 
3. Outreach 

a. Impact meetings 
b. Other strategies for outreaching to clients

4. Program Components 
a. Wellness Services 


i. Difference between Wellness and Traditional Services

ii. Health component

iii. Community linkage – work/school

iv. Developing social supports

v. Examples of types of groups and services
b. Mental Health Services 

i. Medication Services
ii. Case Management availability

iii. Plan for crisis/decompensation – flow back to traditional services
c. Staffing

i. Peer Advocates – 50% must be Peer Staffed 

1. Role of the Peer Advocate 

2. Description of Peer Advocate training
5. Technical Details

a. Billing 

i. COS 
ii. MHSA Family Focused Wellness Plan

iii. Wellness Special Designation
b. Client Outcome Feedback Form

i. Due Dates

6. Support

a. Monthly Provider Meetings

b. Technical Assistance Team 

c. WIKI

d. Wellness Trainings
