COUNTY OF LOS ANGELES – DEPARTMENT 

ADULT SYSTEMS OF CARE


Components of a Wellness Center
	Required Wellness Center Service
	Staff Involved
	Service Provided
	% of Wellness Center Services 

	
	Professional Staff
	Paraprofessional Staff
	Peer Advocates
	
	

	Medication Services
	X
MD,NP, RN, PT, LVN
	
	
	Includes evaluating, prescribing, educating, informing, administering, dispensing and monitoring medications and side affects, according to scope of practice.
	20%

	Physical Health Screening
	X
MD,NP
	
	
	Assessment of access to / utilization of health care providers, risk factors, sleep habits, appetite/diet, exercise, history of medical screening.  Measurement of blood pressure, pulse, weight, height, BMI and waist circumference, according to scope of practice.
	10%

	Self Help and Peer Support Services
	
	
	X
	Group and individual services led by peers that promote recovery and community integration and advocacy of recovery principles.  Examples of services: WRAP groups, assistance with accessing  community resources, self help groups, advocating for benefits, etc.
	10%

	Mental Health Services
	X
LPHA
	√
	√
	Short-term group and individual psychotherapy and rehabilitation services that are client-centered and recovery oriented.  This is most often needed during the transition from a higher level of care in the adjustment period.  Mental Health services can be provided in conjunction with the professional and peer.  On-going psychotherapy should not be provided at a Wellness Center.
	10%

	Education and Employment
	√

LPHA
	√
	X
	The employment/education liaison in each wellness/client run center program will be responsible for employment/education activities. Individual and group services that foster motivation and provides information to obtain education and employment opportunities.  Includes collaboration with local businesses and schools.  Examples of services: Peer Advocate accompanying a client on their first trip to the local college to register for classes, a group focused on enhancing social skills required for on-going employment, etc. Wellness Center staff will use SAMHSA’s evidence-based practice of Supported Employment.  There will be dedicated computers for consumers to use for employment/educational activities.
	10%

	Healthy Living Activities
	√

LPHA
	√
	X
	Individual and group interventions providing education to introduce individuals to healthy lifestyle strategies and provide support to make changes that promote a healthy lifestyle.  Examples of services:  Groups on proper nutrition to offset side-effects of medication, or a focus on exercise to alleviate depression.  
	10%

	Co-Occurring Disorder Services
	√

LPHA
	√*
	X
	Individual and group services focusing on relapse prevention and maintaining recovery from alcohol and drugs.  
	8%

	Housing
	
	√
	X
	Individual and group services on locating and maintaining housing.  Examples of services: Peer Advocate provides assistance in completing Section 8 paperwork, identifying more suitable housing, negotiating with landlords, locating financial assistance for rental costs, etc.
	5%

	Community Linkage
	
	√
	X
	Develop relationships with community resources, both mental health and non-traditional services, and link consumers to those services.  Examples of services: Peer Advocate develop a relationship with the local YMCA and is able to get discounted memberships. 
	5%

	Crisis Management
	X
LPHA
	
	X
	Individual and group services to assist consumers in learning how to self-manage crisis and how to access appropriate clinical Crisis Intervention if necessary.  Example of services:  Individual or group WRAP planning.
	2%


√ = Type of staff able to provide the service

X = Type of staff required to provide the service

√ = Type of staff recommended staff to provide the service
* Staff with a drug / alcohol certification is recommended.
As illustrated, at the very minimum a MD, Rehab Specialist, and Peer Advocate are required to provide the bare minimum services of a Wellness Center.

